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                          Return Authorisation for Service (For Synnex Dealers ONLY)

                                   Please send returned goods to: Unit  F, 38 Highbrook Drive, Highbrook Park, East Tamaki, Auckland
        Tel : +64 9 271 5001        Fax : +64 9 272 5800        E-mail address – returns@synnex.co.nz      
	Company Name:    
	Contact Name:
	Customer Ref. No: 
	Date:
	RAS Form can be downloaded from: http://www.synnex.co.nz

	Company Address:
	(Synnex Use)

·  RAS request received on:
·  RAS# faxed to Customer on:


	Tel No:
	Fax No:
	Customer E-mail Address:
	

	

	Customer Input  (Please Print) – (Note 1)
	Synnex Input

	#
	Brand 
	Serial No.
	Synnex Invoice No.
	Fault Description
	Warranty 

Status 

(Note 2)
	Synnex 

RAS No.
	Remark
(Note 3)

	
	Stock Code
	
	
	
	
	
	

	1
	
	
	
	 
	    (   FW

    (   NW

    (   NSP
	
	

	
	
	
	
	
	
	
	

	2
	
	
	
	 
	    (   FW

    (   NW

    (   NSP
	
	

	
	
	
	
	
	
	
	

	3
	
	
	
	
	    (   FW

    (   NW

    (   NSP
	
	

	
	
	
	
	
	
	
	

	4
	
	
	
	
	    (   FW

    (   NW

    (   NSP
	
	

	
	
	
	
	
	
	
	

	

	Note 1  ( Special Notes to Customer)
*  Customer who require warranty service must provide the Synnex Invoice No. under which the quoted item was purchased otherwise the service request will be rejected.

*  Synnex may charge Customer an amount of $33 (incl GST) for each item returned for service but eventually tested to be non-faulty.

*  For DOA item – Full set of accessories including the manuals, driver CD’s, I/O cables, original packing materials, etc. must be returned together with the booked DOA unit.
	 Note 2  (Re. Warranty Status)

*  FW – Goods with Full Warranty or Limited Warranty (for certain products only).                                    

*  NW – Non-Warranty goods. 

*  NSP – Non-Synnex Product, service request is therefore rejected.

	
	

	
	 Note 3  ( Freight charges for delivery and return of RA goods )

*  Delivery to Synnex – Customer to pay       *  Return to Customer – Synnex to pay

	
	

	


Auckland:         

Unit F 38 Highbrook Drive, Highbrook Park, East Tamaki, Auckland.. 

Tel: +649 271 5001
RA Fax: +649 272 5800                







 SYNNEX DISTRIBUTION PRODUCTS





Customer must ensure that (1) Booked goods be returned to Synnex within 7 days from issue of RAS No. (2) RAS No. be marked clearly on the container of the goods (3) Returned goods MUST be packed properly and securely.














